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Introducing Passport Echo™

Welcome to Passport Echo! Passport 

Echo provides you with the following 

features:

• Info and Channel Banner
This is a graphic that displays at the 
bottom of your TV display. It shows 
program information for the currently 
selected program. 

• QuickInfo™
These are graphics that shows 
detailed program information. The 
Channel Banner only shows an 
overview of the program information. 
Also, you can browse future and past 
programs on different channels.

• Program Guide
The Program Guide displays a list of 
TV programs. You can also use it to 
get information about programs, to 
select programs, to record programs, 
and to purchase pay-per-view (PPV) 
programs.

• Quick Settings menu
This menu allows you to set certain 
Passport Echo options quickly and 
easily, such as activating parental 
control and making the current 
channel a favorite.

• General Settings menu
This menu allows you to tailor 
Passport Echo to your own needs. You 
can specify personal preferences and 
parental control settings.

• Parental control
Parental control allows you to restrict 
certain channels, ratings, or time 
periods that your household 
members can watch. Additionally, you 
can block adult-oriented program titles 
and descriptions from the Program 
Guide and Banners.

• Digital video recorder (DVR)
The DVR hardware allows you to 
record a program directly to the 
internal hard drive. 

• Pay-per-view (PPV) purchasing
Pay-per-view purchasing allows you to 
purchase and watch pay-per-view 
programs.

About this guide

This guide helps you to start using 

Passport Echo and includes instructions 

for the following:
1
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• Using the remote control, turning on 
the TV and cable settop, and 
displaying the Channel Banner, the 
Info Banner and QuickInfo.

• Using the Program Guide, including 
displaying it, navigating in it, and 
arranging program information by 
themes and titles.

• Specifying quick settings, such as 
activating parental control, recording a 
channel, making a channel a favorite, 
playing secondary audio, and 
activating a sleep timer.

• Specifying General Settings, such as 
setting up purchase and blocking 
PINs, blocked channels, ratings, and 
time periods, and many other 
preferences.

• Recording current and future 
programs to the hard drive.

• Setting up parental control, including 
setting the blocking PIN, specifying 
which channels, ratings, and time 
periods you want blocked, and 
activating parental control.

• Purchasing pay-per-view programs, 
including setting or changing the 
purchase PIN and canceling pending 
purchases.

Note:  The displays you see in this 

document are typical but may vary 

slightly depending on your 

configuration.
2
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Getting Started

This section describes the remote control, 

how you turn on the TV and cable settop, 

and how you display and use the Channel 

Banner, the Info Banner and Program 

Guide.

About the remote control

The picture on page 5 shows the remote 

control. The following table lists all keys 

on the remote with a description of each 

key.

Press 
this key

To

Turn the unit selected on or 
off

Select cable as the device 
the remote will control

Select the TV as the device 
the remote will control

Select the auxiliary device as 
the device the remote will 
control. 

Select the audio device as 
the device the remote will 
control.

Select the DVD as the 
device the remote will 
control. 

Show or hide the Program 
Guide

Show or hide Quick Settings

• Show or hide the Info 
Banner 

• In the Program Guide, 
show more information 
about programs

• Display help for a setting 
in the General Settings 
menu

Show or hide the Quick 
Settings menu; hide the 
General Settings menu

Select the highlighted item

Move the highlight down

Move the highlight up

Press 
this key

To
3



Getting Started —About the remote control
........................................................................................................

   
Move the highlight to the 
right

Move the highlight to the left

Turn the volume off or on

Open the Saved Shows 
display in the Passport Echo 
software

Adjust the volume -- press 
the top of the key to 
increase the volume level; 
press the bottom of the key 
to decrease the volume 
level

Change the channel -- press 
the top of the key to channel 
up, press the bottom of the 
key to channel down

Exit the current Passport 
Echo item (such as the 
Program Guide and 
QuickInfo)

Press 
this key

To

Scroll four lines at a time in 
the Program Guide or jump 
to next category in General 
Settings menu. This also lets 
you jump multiple lines in 
the Passport Echo menus.

Perform the action that is 
indicated by the Passport 
Echo display

Return to the channel you 
last selected with the 
numbered keys

Select the next favorite 
channel or highlight the next 
favorite channel in the 
Program Guide

Rewind 

Play program 

Fast forward 

Pause 

Stop 

Record 

Press 
this key

To
4
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Turning on the TV and cable 
settop

To turn on the TV

1 Press the TV key. 

2 Press the POWER key. The TV turns 

on.

To turn on the cable settop

1 Press the CBL key. 

2 Press the POWER key. The cable 

settop turns on.

Changing channels

• If you know the channel number, 
enter the number using the number 
keys. Press the SELECT key for 
immediate selection.

• To go one channel up from the 
current channel, press the top of the 
CH key.

• To go one channel down from the 
current channel, press the bottom of 
the CH key.

• To see the previously selected 
channel (selected with the numbered 
keys), press the LAST key.
5
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• To see the next channel that you 
specified as a favorite channel, press 
the FAV key.

For more information, refer to “Choosing 

Quick Settings” on page 15 and the 

Favorite Channels preference in the 

General Settings menu on page 17.

Adjusting the volume level

Volume control can be confusing when 

you have two devices (settop and TV) 

that set the volume level, so it is 

recommended that you decide which 

device you are going to use for volume 

control and set the other device as 

follows:

• If you are going to use the settop 
remote to control volume, set the TV 
to the lowest volume, then set the 
settop to maximum volume, then set 
the TV to just above the normal 
volume (loud). Finally, set the settop 
to the normal volume that you desire.

• If you are going to use the TV remote 
to control volume, set the settop to 
the maximum volume (loud).

To adjust the volume level using the 
settop

• To increase the volume, press the top 
of the VOL key.

• To decrease the volume, press the 
bottom of the VOL key.

Muting the sound

• To turn the volume off completely, 
press the MUTE key.

• To restore the volume and continue 
listening to the program, press the 
MUTE key again.

Displaying the Channel 
Banner 

When you change channels, the Channel 

Banner displays to provide quick access 

to information about the program title 

and the program’s start and end times

.
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The Channel Banner shows the following 

information:

• The channel logo, number, and call 
letters

• The program title, start time, and end 
time

• The current time

• Passport Echo symbols where 
appropriate (for example, the 
recording in progress icon).

To turn off the Channel Banner 
display

• Wait a few seconds and the banner 
will no longer display or,

• press the EXIT key.

Displaying the Info Banner

The Info Banner is similar in appearance 

to the Channel Banner.

The Info Banner provides the following 

information:

• channel logo, number and call letters

• program title, start time, and end time

• the current time

• Passport Echo symbols where 
appropriate

• thermometer

• DVR buffer information (refer to 
“Using the Digital Video Recorder 
(DVR)” on page 29 for additional 
information)

To display the Info Banner

Press the INFO key.

Note:  To hide the Info Banner, press 

the EXIT key. The Info Banner 

disappears. If you do not press the 

EXIT key to hide the Info Banner, it 

automatically disappears after several 

seconds.

Mini-Info Banner
7
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A minimize version of the Info Banner 

displays when any of the playback control 

keys are pressed. The Mini-Info Banner 

occupies a smaller amount of space while 

providing information about a video 

stream. 

Displaying and browsing 
QuickInfo

Passport Echo provides QuickInfo for 

channels to give you quick access to 

program descriptions and programs’ start 

and end times. The following figure 

shows QuickInfo.

QuickInfo shows the following 

information:

• The channel logo, number, and call 
letters

• The program title, start time, and end 
time

• The current time

• Passport Echo symbols where 
appropriate

• The program rating

• The program description

You can browse QuickInfo--this allows 

you to continue watching the current 

program while checking program 

information for other channels and other 

times. The following figure shows 

QuickInfo while you are browsing.

The following procedure describes how to 

display QuickInfo and how to browse 

program descriptions in QuickInfo.
8
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To display QuickInfo

1 Press the INFO key. The Info Banner 

displays the program title and time of 

the currently selected program.

2 Press the INFO key again. QuickInfo 

displays showing the current program 

information.

3 To see the next page of a program’s 

description (if available), press the 

PAGE - key. The next page displays.

4 To browse other program titles and 

times, use the arrow keys as shown in 

the following table.

5 To select a channel shown in 

QuickInfo, press the SELECT key.

6 To exit browse operation, press the C 

key. QuickInfo displays the current 

program’s information.

7 To hide QuickInfo, press the EXIT key 

or wait a few seconds and the display 

disappears.

Understanding Passport Echo 
symbols

The following table describes each 

symbol that you may see in Passport 

Echo.

Press this 
key

To browse program 
titles in QuickInfo for

The channel that is one 
channel up from the 
current channel

The channel that is one 
channel down from the 
current channel

The program 
scheduled after the 
program shown in 
QuickInfo

The program 
scheduled previous to 
the program shown in 
QuickInfo

This 
symbol

Indicates

A program blocked by channel, 
rating, or time period with 
parental control currently 
enabled

Press this 
key

To browse program 
titles in QuickInfo for
9
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A program blocked by channel, 
rating, or time period with 
parental control currently 
disabled

A program with stereo sound*

A channel set as a favorite 
channel.

A program with closed caption 
information (subtitles for 
hearing-impaired viewers)*

A program with secondary 
audio; viewers can choose to 
hear audio in another 
language*

A program that has been 
purchased

Recording in progress

Program is scheduled to be 
recorded

Series is scheduled to be 
recorded

Recurring manual recording

This 
symbol

Indicates

Single instance manual 
recording

This program will be erased first 

These programs will be erased 
after the first programs are 
erased

These programs can only be 
manually erased

This displays if the program is a 
scheduled recording but will 
not record due to overlaps with 
another recording

Displays on any program 
broadcast in HD format

* For additional information on these features, consult 

your TV documentation. 

This 
symbol

Indicates
10
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Using the Program Guide

Passport Echo includes the Program 

Guide to give you an overview of what is 

playing on different channels during the 

day. From the Program Guide, you can 

select programs to watch, record, or 

purchase.

The Program Guide shows you, 

• The time grid (a list of programs by 
time and channel) or a list of 
programs by theme or title

• In the upper right corner,

• The currently selected channel 

• the current time

• channel call letters

• channel number

• In the upper left corner,

• The channel logo of the currently 
selected program

• name of currently selected 
program

• channel number of the currently 
selected program

• title of currently selected program

• start and end time of currently 
selected program 

• rating of currently selected 
program

• brief description of the currently 
selected program

Note:  As shown in the figure on the 

left, there are sometimes symbols in 

the program description. For an 

explanation of these symbols, refer to 

page 9.

Displaying the Program Guide

Press the GUIDE key. The Program Guide 

displays showing the time grid. The 

current program is highlighted in the time 

grid.

Selecting a program from the 
Program Guide

1 In the Program Guide, press the arrow 

keys to highlight the program you 

want to view. 
11
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2 Press the SELECT key to select the 

program. The Program Guide 

disappears and the selected program 

appears.

Note:  If the program you selected is 

a future program, you see a message 

asking if you want to record the 

program. For additional information 

on recording programs, refer to 

“Using the Digital Video Recorder 

(DVR)” on page 29.

Viewing more information 
about a program

You can use the Program Guide to get 

additional information about a program. 

The following display shows an example 

of additional information in the Program 

Guide.

To get more information about a 
program

1 In the Program Guide, press the arrow 

keys to highlight the program for 

which you want more information.

2 Press the INFO key. Passport Echo 

displays an extended description of 

the selected program.

3 To return to the Program Guide, press 

the C key.

Displaying information for a 
few days ahead

You can display programming information 

in the Program Guide for up to a week 

ahead. The following procedure describes 

how you can quickly display information 

for a certain day ahead instead of scrolling 

through the Program Guide day by day.
12
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To display information for a few days 
ahead

1 In the Program Guide, press the 

number key indicating the number of 

days ahead and press the right arrow 

key within one second.

For example, if today is Wednesday 

and you want to see programming 

information for Saturday, press 3 and 

immediately press the right arrow key. 

Saturday is three days ahead of 

Wednesday.

2 After a few moments, the Program 

Guide displays the programming 

information for the day you selected.

To redisplay the information for today

• Press the number key you pressed in 
step 1 and press the left arrow key.

or

• Press the GUIDE key to exit the 
Program Guide and press the GUIDE 
key again to display the Program 
Guide

Displaying the Program Guide 
by theme

1 In the Program Guide, press the B key. 

A list of themes displays for your 

selection.

2 Press the up or down arrow key to 

scroll through the list of themes.

To quickly jump from one theme 

category to another, press the B key.

For each theme selected, the Program 

Guide displays all available programs 

for that theme to the right.

3 To access the list of programs, press 

the right arrow key to highlight the list 

of programs.
13



Using the Program Guide—Displaying the Program Guide by title
........................................................................................................

   
4 Press the up or down arrow key to 

scroll. Programs that are currently 

playing are marked by a dot in front of 

the program name.

Displaying the Program Guide 
by title

1 In the Program Guide, press the C key. 

An alphabetical list of letters displays.

2 Press the up or down arrow key to 

highlight the first letter of the program 

title you desire.The Program Guide 

shows all program titles that start with 

the letter you selected.

3 To access the list of programs, press 

the right arrow key.

4 Press the up or down arrow key to 

scroll. Programs that are currently 

playing are marked by a dot in front of 

the program title.

Note:  To quickly skip over multiple 

instances of the same title, press the 

C key.

Exiting the Program Guide

To exit the Program Guide, press the 

GUIDE key.
14
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Choosing Quick Settings

Passport Echo provides the Quick Settings 

menu to let you do the following quickly 

and easily:

• Activate parental control

• Make a channel a favorite

• Record a channel immediately

• Activate secondary audio

• Activate closed captions

• Activate the sleep timer

The figure below shows the Quick 

Settings menu.

Displaying the Quick Settings 
menu

Press the SETTINGS key. This displays the 

Quick Settings menu.

Choosing Quick Settings

1 Press the up or down arrow key to 

highlight the setting you want to 

activate or deactivate.

2 Make a selection from the options 

below:

• To change a setting from NO to YES, 
press the left arrow key.

• To change a setting from YES to NO, 
press the right arrow key.

Note:  From the Quick Settings menu, 

you can display the General Settings 

menu by pressing the A key. For 

information about the General 

Settings menu, refer to page 17.

Exiting the Quick Settings 
menu

Press the C key. The Quick Settings menu 

disappears.
15
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Choosing General Settings

Passport Echo provides the General 

Settings menu to let you tailor Passport 

Echo to your needs. The following figure 

shows the General Settings menu.

List of General Settings

The following table shows all the 

preferences you can specify in the 

General Settings menu and gives a brief 

description of each preference. What 

preferences are available depends on 

your cable company

This 
preference

Lets you

Favorite 
Channels

Specify channels as 
favorites; you can select 
them with the FAV key

Power-On 
Channel

Specify what channel the 
cable settop displays 
when you turn it on

Output 
Format

Specify one wide 
parameter and one 
standard parameter to 
optimize your television 
viewing. 

Clock 
Options

Specify the display and 
illumination options for 
the set-top box LED 
display

Banner 
Duration

Specify how long the 
Channel Banner and Info 
Banner remain displayed 
when you change 
channels

Sleep 
Timer

Activate the sleep timer 
and specify the number 
of minutes before the 
cable settop turns off 
automatically
17
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Power-On 
Timer

Specify the channel, 
day(s), and time you 
want the cable settop to 
turn on automatically

Power-Off 
Timer

Specify the day(s) and 
time you want the cable 
settop to turn off 
automatically

Alert 
Summary

View or cancel current 
PPV timers

Purchase 
PIN

Enable, disable, and 
change the PIN you use 
for purchasing programs

PPV 
Purchases

Review or cancel PPV 
purchases

Parental 
Control

Enable or disable parental 
control

Blocking 
PIN

Enable, disable, and 
change the PIN you use 
for parental control

Blocked 
Channels

Specify the channels you 
want to block when 
parental control is 
activated

This 
preference

Lets you

Blocked 
Ratings

Specify the program 
ratings you want to block 
when parental control is 
activated

Blocked 
Time

Specify the time periods 
you want to block when 
parental control is 
activated

Blocked 
Titles

Block adult-oriented 
program titles and 
descriptions in the 
Program Guide, Channel 
Banner and Info Banner, 
PPV channels, and 
Passport Echo menus 
when parental control is 
activated

SAP Turn secondary audio 
programming (SAP) on or 
off

Closed 
Captioning

Turn on and off closed 
captions and specify the 
parameters for Digital 
Services. 

AC Outlet 
Use

Specify how to use the 
cable settop’s AC outlet

This 
preference

Lets you
18
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Displaying the General 
Settings menu

1 Press the SETTINGS key. This displays 

the Quick Settings menu.

2 Press the A key. The General Settings 

menu displays.

Choosing General Settings

1 In the General Settings menu, press 

the up or down arrow key to highlight 

the preference you desire.

2 Press the right arrow key. The options 

for the desired preference display in a 

column to the right.

3 Press the up or down arrow key to 

select the setting you desire. For 

multiple columns, press the right 

arrow key to access the columns. For 

columns with numbers, you can press 

the number keys on the remote to 

enter the numbers.

Getting help for General 
Settings

1 Press the up or down arrow key to 

highlight the item for which you want 

help.

2 Press the INFO key. A message shows 

a description of the setting.

3 To exit the help message, press the C 

key.

Exiting the General Settings 
menu

Press the EXIT key. The General Settings 

menu disappears and you return to the 

channel you were watching.
19
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Using Parental Control

Passport Echo provides you with parental 

control so you can restrict viewing of 

certain channels, ratings, or programs 

during certain time periods. You can also 

block adult-oriented program titles and 

descriptions from the Channel and Info 

Banner, Program Guide, QuickInfo, 

Passport Echo menus, and PPV channels. 

When you select a blocked item and 

when parental control is activated, a 

display informs you that the channel or 

program is blocked. Only those 

household members who know the 

blocking PIN can proceed past this 

display and view blocked channels or 

programs.

Setting up parental control

Parental control involves many different 

settings, but generally the process 

involves the following steps.

1 Specify which channels, ratings, and 

times you want to block. Also, select 

whether or not to block adult titles. 

Refer to those sections for the actual 

procedures. 

2 Activate parental control and enter 

your blocking PIN. 

Note:  I f you do not activate parental 
control, all channels, ratings and times 
are available to all household members.

Note:  Items which are currently 

blocked (except blocked titles) show 

a locked or unlocked symbol in the 

General Settings menu. For 

descriptions of these symbols, refer to 

page 9.

Blocking channels and ratings

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the A key. The General Settings 

menu displays.

3 Press the down arrow key to highlight 

the Blocked Channels or Blocked 

Ratings preference.
21
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4 Press the right arrow key. A list of 

channels or ratings displays.

Channels or ratings that are currently 

blocked have a locked or unlocked 

symbol. Additionally, the column to 

the right displays a list of currently 

blocked items.

5 Press the up or down arrow key to 

highlight the channel or rating you 

want to block.

6 Press the SELECT key. This adds the 

channel or ratings to the list of 

blocked channels or ratings.

7 To block additional items, return to 

step 5.

8 For these selections to be blocked, be 

sure to activate parental control, refer 

to page 24.

9 To exit the General Settings menu, 

press the EXIT key.

To remove channels or ratings from 
the blocked list.

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the A key. The General Settings 

menu displays.

3 Press the down arrow button to 

highlight the Blocked Channels or 

Blocked Ratings preference.

4 Press the right arrow key. A list of 

channels or ratings displays.

Note:  Channels or ratings that are 

currently blocked have a locked or 

unlocked symbol. A list of the blocked 

channels also displays in the right 

column. 

5 Press the up or down arrow key to 

highlight the channel or rating you 

want to unblock. 

6 Press the SELECT key. The symbol 

disappears from that channel and it is 

omitted from the list (on the right). 

Note:  You may be asked to provide 

your PIN at this point.
22
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7 If you have channels or ratings 

remaining that are to be blocked or 

there are other blocking parameters to 

configure, you need to re-enable 

parental control, refer to page 24.

8 To exit the General Settings menu, 

press the EXIT key.

Blocking time periods

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the A key. The General Settings 

menu displays.

3 Press the up or down arrow key to 

highlight the Blocked Time preference.

4 Press the right arrow key. You see a 

display that is similar to the one 

shown.

5 Press the up arrow key to highlight the 

On option.

6 Press the right arrow key to move to 

the Day, Start, or Stop columns.

7 For the Day, Start, or Stop column, 

press the up or down arrow key to 

enter the day(s), hour, minutes, and 

AM or PM for the time period. You can 

also use numbered keys in the Start 

and Stop columns.

8 When you have specified the time 

period, press the A key. 

This adds a new preference called 

Blocked Time with a number, for 

example Blocked Time 1.

9 To specify additional time periods, 

press the up arrow key to highlight the 

Blocked Time preference and return 

to step 4. You can specify up to four 

blocked time periods.

10For these selections to be blocked, be 

sure to activate parental control, refer 

to page 24.

11To exit the General Settings menu, 

press the EXIT key.
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Removing blocked time periods

Use the steps in the previous procedure. 

In step 5, highlight the Off option (rather 

than the On option). You will be asked to 

provide your PIN. When you are finished, 

you need to re-activate parental control 

for the other settings to be blocked. See 

the following section. 

Blocking adult-oriented titles and 
descriptions

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the A key. The General Settings 

menu displays.

3 Press the down arrow key to highlight 

the Blocked Titles preference.

4 Press the right arrow key. You see a 

display similar to the one shown.

5 Press the up arrow key to highlight the 

Enable option.

6 Press the A key to enable title 

blocking. You return to the Preference 

column. 

7 For these selections to be blocked, be 

sure to activate parental control, refer 

to page 24.

8 To exit the General Settings menu, 

press the EXIT key.

Removing the block on adult- 
oriented titles and descriptions

Use the steps in the previous procedure. 

In step 5, select the disable option and 

you will be asked to provide your PIN. 

Then proceed through the rest of the 

steps. 

Activating parental control

Before you activate parental control, you 

must have specified which channels, 

ratings, or time periods you want to block. 

This is covered earlier in this section.
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To activate parental control

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the up or down arrow key to 

highlight the Activate Parental Control 

option.

3 Press the left arrow key to change the 

setting from NO to YES. A display asks 

you to enter your blocking PIN.

4 Press the number keys to enter the 

four numbers of your blocking PIN. A 

message confirms that all channel, 

time, and rating blocks are now active.

5 Press the A key to accept the 

message. Parental control is now 

activated.

Disabling parental control

This procedure disables parental control 

until you turn the cable settop off and on; 

parental control then activates again 

automatically. To disable parental control 

permanently, you disable the blocking 

PIN. For information, refer to “Changing 

your blocking PIN” on page 26.

To disable parental control from the 
Quick Settings menu

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the up or down arrow key to 

highlight the Activate Parental Control 

option.

3 Press the right arrow key to change 

the setting from YES to NO.

A display asks you to enter your 

blocking PIN.
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4 Press the number keys to enter the 

four numbers of your blocking PIN.

A message confirms that parental 

control is now disabled, and all 

blocked channels, ratings, and time 

periods are now unblocked.

5 Press the A key to accept the 

message. You return to the currently 

selected channel.

Changing your blocking PIN

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the A key. The General Settings 

menu displays.

3 Press the PAGE - or + key repeatedly 

to move to the Parental Control 

category. 

4 Press the down arrow key to highlight 

the Blocking PIN preference. The 

display shows whether the PIN is 

enabled or disabled.

5 Check if the blocking PIN is enabled. If 

it is, go to step 11. If it is disabled, go 

to the next step.

6 To enable the blocking PIN, press the 

right arrow key. You move to the State 

column.

7 Press the up arrow key to highlight the 

Enable option.

8 Press the SELECT key to enable the 

current blocking PIN. A display asks 

you to enter your blocking PIN.

9 Press the number keys to enter the 

four numbers of your blocking PIN. A 

message confirms that all blocking 

now requires you to enter the 

blocking PIN.

10Press the A key to accept the 

message.
26



Using Parental Control—Changing your blocking PIN
..........................................................................................................................

   
11To change your blocking PIN, press 

the right arrow key.

12Press the up arrow key to highlight the 

Change option.

13Press the SELECT key. A display asks 

you to enter your current blocking PIN.

14Press the number keys to enter the 

four numbers of your blocking PIN. 

The display asks you to enter your 

new PIN.

15Press the number keys to enter the 

four numbers of your new blocking 

PIN. The display asks you to re-enter 

your new PIN.

16Press the number keys to re-enter the 

four numbers of your new blocking 

PIN. The display confirms that your 

blocking PIN has been changed.

17Press the A key to accept the 

message. The General Settings menu 

displays the Blocking PIN preference 

as enabled.
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Using the Digital Video Recorder (DVR)

Passport Echo offers a system to digitally 

store programs and manage a library of 

programs.

Recording the program you 
are watching

1 Select a program to watch/record and 

go to that channel.

2 Press the REC key. A dialog box 

displays.

3 Use the up and down arrow keys to 

highlight ‘Record this show’ and press 

the SELECT key. To cancel, press the C 

key.

Note:  The recording automatically 

stops at the end of the program and 

it is added to the Saved Shows list.

Recording a future program 
from the Program Guide

1 Press the GUIDE key. The Program 

Guide displays.

2 Use the arrow keys to highlight the 

future program you want to record.

3 Press the SELECT key and you see the 

following display. 

4 Select ‘Record this show’ (if you want 

to record the entire series, see the 

following procedure).

5 Press the SELECT key. The selected 

program displays in red and the REC 

symbol displays.
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Selecting a series to record

Passport Echo lets you choose to record a 

series. You can record every time the 

series airs on a particular channel, or all 

channels, a single showing or all 

showings. Passport Echo is very flexible. 

To record a series

1 In the Program Guide, select a 

program that you wish to record as a 

series.

2 Press the SELECT key and the 

following displays: 

3 Use the up and down arrow keys to 

select and highlight the ‘Record entire 

series’ option and press the SELECT 

key to accept the option. You see the 

series recording symbol display in the 

Program Guide and the selected 

program displays red.

Playing back recorded shows

A recorded or saved show is one that you 

have recorded on the hard drive. 

Note:  If a recorded show had 

parental control set (blocking 

parameters) and blocking is enabled, 

you will need a PIN number to 

disable the blocking before you can 

view the program. For additional 

information, refer to “Using Parental 

Control” on page 21.

To play back a recorded show

1 Press the LIST key to see a list of 

Saved Shows.

2 Use the up and down arrow keys to 

select the program you wish to view 

and press the SELECT key. 

3 You have the option of selecting one 

of the following: ‘Play,’ ‘Resume play,’ 

or ‘Play from the beginning’ 

(depending on whether or not you 

have partially viewed the program). 

Using the up or down arrow key, 

highlight your desired option and 

press the SELECT key.
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4 The program starts playing.

Note:  When the program is finished 

you automatically see the Saved 

Shows display.

Using the Saved Shows, 
Scheduled Recordings and 
Series Manager displays

The Saved Shows display provides access 

to all shows that have been saved to the 

hard drive (including current programs 

being recorded). To access the Saved 

Shows display, press the LIST key. From 

this display you can also access the 

Scheduled Recordings and Series 

Manager displays, This display is used to 

playback and manage your saved 

recordings.

• Press the B key to access the 
Scheduled Recordings display. This 
display lists upcoming scheduled and 
active recordings and offers recording 
options. You can modify or cancel 
recordings at this display.

• Press the C key to access the Series 
Manager display. This display lets you 
view all the series you have scheduled 
to record and assign priorities to series 
recordings. Additionally, you can 
modify or delete a series from the 
queue.
31





   
...................................................................................
Purchasing Pay-Per-View (PPV) Programs

Passport Echo gives you the flexibility to 

purchase pay-per-view programs in two 

different ways:

• Purchase programs from PPV 
channels

• Purchase future programs from the 
Program Guide

Purchasing PPV programs 
from PPV channels

You can purchase PPV programs directly 

from PPV channels. An example of a PPV 

channel is shown.

The following procedure describes how 

you purchase a program directly from 

PPV channels.

To purchase PPV programs from PPV 
channels

1 Select a PPV channel.

2 Press the B key.

• If the purchase conflicts with 
another recording, a display asks 
you how you want to handle the 
conflict. Press the B key to 
continue the purchase.

• If the purchase PIN is enabled, a 
display asks you for the purchase 
PIN. Enter the four numbers for the 
purchase PIN.

• If the program has already started, 
the program displays immediately. 
Otherwise, a display thanks you for 
your order and displays the length 
of time before the program starts.

• If the program is blocked by 
parental control, you must disable 
parental control by entering you 
PIN. See page 25 for more 
information.
33



Purchasing Pay-Per-View (PPV) Programs—Purchasing future PPV programs from the Program 
........................................................................................................

   
Purchasing future PPV 
programs from the Program 
Guide

1 Press the GUIDE key. The Program 

Guide displays. The current program is 

highlighted in the time grid.

2 Press the up, down, left, or right arrow 

key to highlight the future PPV 

program you want to purchase.

3 Press the SELECT key. A display shows 

program information including cost.

If the program is not a future program, 

but a current program, Passport Echo 

displays the PPV channel immediately. 

Refer to “Purchasing PPV programs 

from PPV channels” on page 33.

4 Press the B key to purchase the 

program. If the purchase conflicts with 

another scheduled PPV purchase, you 

are notified of the conflict and offered 

several resolutions. 

If there are no conflicts, a message 

asks you to confirm your purchase.

5 Press the B key to continue the 

purchase.

If the purchase PIN is enabled, a 

display asks you for the purchase PIN. 

Enter the four numbers for the 

purchase PIN.

If the channel is blocked by parental 

control, a display asks you for the 

blocking PIN. Enter the PIN and press 

the A key to accept the confirmation 

message.

6 The Program Guide again displays. If 

the Program Guide is arranged by 

time, the program displays in green 

with a dollar symbol in its description.

Canceling purchases

You can cancel a purchased program 

when the program has not started yet and 

when the purchase allows cancellation.

To cancel purchases

1 If the settop displays a PPV channel, 

press the A key and go to step 5. 

Otherwise, press the SETTINGS key. 

The Quick Settings menu displays.

2 Press the A key to display the General 

Settings menu.
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3 Press the down arrow key to highlight 

the PPV Purchases preference.

4 Press the right arrow key. A list 

displays showing your PPV purchases.
.

5 Press the up or down arrow key to 

highlight the purchase you want to 

cancel.

6 Press the SELECT key to cancel the 

purchase. A display asks you to 

confirm the cancellation.

Note:  You may get a message that 

you cannot cancel the purchase. 

Press the A key to accept the 

message.

7 Press the A key to cancel the 

purchase. You return to the General 

Settings menu.

Recording PPV Programs

Note:  You must first purchase a PPV 

program before you can schedule a 

recording.

Once you have scheduled a PPV 

purchase, you can use the Program Guide 

to schedule a future recording. The 

procedure is the same as scheduling a 

non-PPV program. Refer to Recording a 

future program from the Program Guide 

(page 29).

Note:  You can only record from the 

channel once the program starts, so it 

is recommend that you schedule the 

recording from the Program Guide.

Changing your purchase PIN

1 Press the SETTINGS key. The Quick 

Settings menu displays.

2 Press the A key to display the General 

Settings menu.
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3 Press the down arrow key to highlight 

the Purchase PIN preference. The 

display shows whether the PIN is 

enabled or disabled.

4 Check if the purchase PIN is enabled. 

If it is, go to step 10. If it is disabled, 

go to the next step.

5 To enable the purchase PIN, press the 

right arrow key. You move to the State 

column.

6 Press the up arrow key to highlight the 

Enable option.

7 Press the SELECT key to enable the 

current purchase PIN. A display asks 

you to enter your current purchase 

PIN.

8 Press the number keys to enter the 

four numbers of your purchase PIN. A 

message confirms that a PIN is 

required for all purchasing.

9 Press the A key to accept the 

message.

10To change your purchase PIN, press 

the right arrow key.

11Press the up arrow key to highlight the 

Change option.

12Press the SELECT key. A display asks 

you to enter your current purchase 

PIN.

13Press the number keys to enter the 

four numbers of your purchase PIN. 

The display asks you to enter the 

number for your new PIN.

14Press the number keys to enter the 

four numbers of your new purchase 

PIN. The display asks you to re-enter 

the number for your new PIN.

15Press the number keys to re-enter the 

four numbers of your new purchase 

PIN. The display confirms that your 

purchase PIN has been changed.

16Press the A key to accept the 

message. You return to the General 

Settings menu.
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